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The Challenge

Yira Hoffmann, Payroll Manager at Tomcat Construction, faced challenges managing payroll across
various states. QuickBooks couldn’t handle multi-state payroll adequately, and writing separate checks
for employees was cumbersome. Additionally, inconsistent customer service from their previous provider
added to the stress.

The eBacon Solution
eBacon provided:

* Multi-State Payroll: Seamless payroll management
across states.
* Certified Payroll Compliance: Expertise in prevailing wage laws.
* Responsive Support: Consistent, reliable customer service,
especially from eBacon Management.

Final Impact
eBacon simplified Tomcat's payroll process, ensured compliance, and offered responsive support. Yira rates
eBacon 8 out of 10 for its service and efficiency.

“Certified payroll complexities are a non-issue for us now. My primary
concern is compliance with state law for multiple state management, and
eBacon has been instrumental in alleviating that worry.”
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